Affinity Lancashire
Outlet Shopping

A visual accessibility guide



What is Affinity Lancashire
Outlet Shopping?

Affinity Lancashire Outlet Shopping Centre is a place where
people come to shop, meet friends, eat and drink - and relax.

We are located just off the A585 in Fleetwood. We have 700 free
parking and accessible spaces. We are on the marina side.

There are around 40 shops in the centre including
three cafes, a soft play area and an outdoor
children’s play area.

There is a McDonalds and a Home Bargains on the site and an
ASDA supermarket located across the road.




When is the best time to visit?

We have highlighted the quieter times to visit below:

Day Opening Quieter
Times Times

Monday 10am - 6pm 4pm - 6pm
Tuesday 10am - 6pm | 4pm - 6pm
Wednesday 10am - 6pm 4pm - 6pm
Thursday 10am - 6pm 4pm - 6pm
Friday 10am - 6pm 4pm - 6pm
Saturday 10am - 6pm

Sunday 10am-4pm

We have a dedicated quiet hour each Wednesday from 10 — 11am
when music is turned off creating a calmer atmosphere to shop.



How will | get there?

You can get to Affinity
Lancashire in the car.

e Sat Nav for parking is FY7 6AE

e You can park your car in our free
car park.

e There are 32 blue badge spaces
and Parent & Child spaces

You can get the bus.

The number 1 and number 74 bus will
drop you off at the bus stop which is
located at the entrance to the
Shopping Centre.

You can also travel by taxi.

Taxis will drop you off directly outside
the entrance to the shopping centre.




How do | get into Affinity
Lancashire Outlet Shopping?

There is one entrance into Affinity Lancashire.

The entrance is easily accessible from the car park
and blue badge spaces. It is close to the bus stop and

close to an accessible toilet.
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How do | find the toilets?

We have two toilet areas at the centre, one by the main entrance
and the other by Sports Direct. Both have accessible toilets.

e Refer to the site map at the entrance or at the back of this guide
e Follow the maps around the centre to find the toilets
e Ask any member of our team, or any member of shop staff

There are also baby changing and feeding rooms located
in the toilet block.




What do |1 do if | need help?

If you need help, you can ask any of the Affinity Lancashire
Outlet Shopping Centre Team who will be happy to help you.

They will all be wearing clothing featuring the
Affinity Lancashire logo.

If you cannot see a member of the team, please call 01253 877377
and someone will be with you as soon as possible.

Hidden Disability Lanyards and Sensory
Borrow Packs can be collected from our
Centre Management Office, which is
located near the front entrance. If you
walk past the toilets and through the
blue gate you will see a sign on your left.




What can | do at Affinity
Lancashire Outlet Shopping?

Shop

There are lots of shops at Affinity Lancashire Outlet Shopping. Our
largest shops are Next, Sports Direct, Fleetwood Garden World,
Skechers, Pavers, Clarks, Craghoppers & Regatta, and Julian Charles
Home.

Garden World Clarks Julian Charles Home

Eat

There are four eateries inside Affinity Lancashire Outlet Shopping —
Katie’s, The Coffee Box & Bistro, Poppies Tearoom and Costa. All have
indoor and outdoor seating.

Katie’s N The Coffee Box & Bistro



What can | do at Affinity
Lancashire Outlet Shopping?

You can also bring a packed lunch. If you prefer to do this, you may
wish to use one of the seating areas around the centre.

Play

We have a small soft play centre and an outdoor play area.

Relax

You can take a walk along our marina walkway or sit and relax.
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Shopping

Address: Affinity Lancashire, Anchorage Road, Fleetwood,
Lancashire, FY7 6AE

Telephone: 01253 877 377
Website: www.affinitylancashire.com

Email: lancashire@affinityoutlets.com
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